2.1. lNoka3aTtenu kayecTBa yCrnyr o nepefade areKTpU4ecKor aHeprum B LEeNom no ceteBon opraHmsauum B 2018 r., a Takke

OMHaMKUKa No OTHoLEeHuto k 2017 r.

3HauveHne nokasaTens, roasbl

N Mokasatenb OuHamuka
2017 r. 2018 . N3MEHEHMS
nokasarens, %
1 2 3 4 5
MokasaTenb cpeaHen NPOAOIKUTENBHOCTMN
1 npekpaLieHnn nepegavn  dneKkTpUYecKon 3Heprum 0,718 0,718 1
(nSAIDI)
1.1 BH (110 kB n BbIwe) 0 0
1.2 CH1 (35-60 kB) 0 0
1.3 CH2 (1-20 kB) 0 0
14 HH (8o 1 kB) 0 0
’ MokasaTenb cpeaHen YacToTbl NpekpaLleHnn 0 0 1
nepegauu anektpuyeckon aHeprum (Msar)
2.1 BH (110 kB v BbIwe) 0 0
2.2 CH1 (35-60 kB) 0 0
2.3 CH2 (1-20 kB) 0 0
24 HH (8o 1 kB) 0 0
MokasaTenb cpegHen NPOAOIKUTENBHOCTU
npekpaLleHunin nepegayy aneKTpUYeCcKon aHeprum,
CBSi3aHHbIX C NPOBEAEHNEM PEMOHTHBIX PaboT Ha
3 0ObeKTax ANeKTPOCETEBOrO X035IMCTBA CETEBON 0 0 1
opraHu3aumm (CMeXHoOW CeTeBON opraHm3aunm, UHbIX
BnagenbLeB 06 bEKTOB 3MEKTPOCETEBOro X03ANCTBA)
(nSAlDI. nnax—l)
3.1 BH (110 kB v BbIwe) 0 0
3.2 CH1 (35-60 kB) 0 0
33 CH2 (1-20 kB) 0 0
3.4 HH (8o 1 kB) 0 0
MokasaTenb cpegHen YacToTbl MpeKpaLLeHui
nepegavu anekTpUYECcKon dHepPrnm, CBsI3aHHbIX C
npoBeAeHNeM PEMOHTHbIX paboT Ha obbekTax
4 ANEKTPOCETEBOrO X034MCTBAa CETEBOWN OpraHM3aumm 0 0 1
(cmexHon ceTeBOM opraHun3auum, NHblX BnagenbLes
06BbekToB anekTpoceTeBoro xo3ancTaa), (Msair, nnaw)
4.1 BH (110 kB n BbIWwe) 0 0
4.2 CH1 (35-60 kB) 0 0
4.3 CH2 (1-20 kB) 0 0
4.4 HH (go 1 kB) 0 0
KonuuectBo cnyyaeB HapyLleHusi KavecTBa
5 3NEKTPUYECKOA IHEpPrun, NOATBEPXKAEHHbIX akTamu 0 0 1
KOHTPOMMPYIOLLMX OpraHu3auui u (Mnu) peleHnsimm
cyAa, WTYKK
B TOM umcne KonNMYecTBO CryvyaeB HapyLlleHUs
KayecTBa 3MeKTPUYECKOW 3Heprun no BWHE CETEeBON
51 opraHusauuu, NoATBEPXKAEHHbIX aKkTamu 0 0 1
KOHTPOMMPYIOLLMX OpraHu3auun v (unu) pelueHnsimm
cyaa, WTyKn




2.2. PEATUHT CTPYKTYPHbIX €AVWHULL CETEBOW OpraHu3aLum No Ka4ecTBY OKa3aHusi yCryr no nepejave aneKTpUYECKon aHEPruK, a Takxke No KayecTBy aneKkTpuyeckon aHeprum B 2018 1.

MokasaTenb cpegHen

TokasaTenb CpeaHeln NPOAOIDKUTENLHOCTH
npekpaLieHnin Nepeaayn dnNeKTPUIEcKomn

MokasaTenb cpegHelt YacToThbl
npekpaLLeHuit Nepeaaymn aneKTpu4ecKoit

MokasaTenb ka4yecTBa OkasaHus ycnyr no

nepefave aneKTPUYECKON IHEPTUM FINaHVpyeMble MeponpYsITHS
. 3HEPIUM, CBA3aHHbIX C NPOBEAEHUEM 3HEPrUU, CBA3AHHBIX C MPOBEAEHUEM s
c . Moka3saTernb cpeHen YacToTs! P posea P poBeA (oTHOLWeHVe obuero yncna
TPYKTYpHas MPOAOIPKUTENBHOCTM MPEKpaLLeHNit NpeKpaLLIEHIIA NepenaUn PEMOHTHbIX paboT Ha o6bekTax PEMOHTHBIX paboT Ha 06 beKTax 38PeruCTPUPOBAHHbIX CITyuaeB HapyLLEHMS HanpaenexHble Ha
eavHuua nepeaayy aNeKTpUYECKon aHeprum, o 3NEeKTPOCeTEBOro X03ANCTBa CETEBON ANEKTPOCETEBOro X03ANCTBa CETEBOMN KAYECTBA BNEKTOVHECKON SHEDIMM N0 BUHE noBbILLIEHNE KavecTsa
ceTeBoM n NeKTpU4ecKort arepruy, Msar y i i i P p oKa3aHusl ycryr no nepeaade
SAIDIY opraHusauum (CMexHomn ceTeBow opraHu3aumm (CMexHol ceTeBomn CeTeBO OpraHM3aLMM K MakcUMarsHOMY yeny PeA:
opraHusauuu opraHusaLuu, UHbIX BagenbLeB 06bekToB o 3neKTposHeprum, ¢
P Lmm, AenbL OpraHnsauim, NHbIX BnaaensLles KOMMYECTBY NoTpeGUTEneit, 0BCMYXMBAEMBIX
anekTpoceTeBoro xo3ancTea), Msaipi. nnau 06BEKTOB 3/IEKTPOCETEBOIO X035NCTBA), TaKoii CTPYKTYPHOI! EAUHULIEN CETEBON yKkasaHuem cpokos
BH CH1 CH2 BH CH1 CH2 HH BH CH1 CH2 HH BH CH1 CH2 HH opraHu3auum B OTYETHOM Nepuoae)
2 3 4 5 8 9 10 11 12 13 14 15 16 17 18 19 20
000 «A3T» 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 =
Bcero no
ceTeBon 0,718 o] 0 0
opraHvsaumm




2.3. MeponpuaTusi, BbINOSHEHHbLIE CETEBOM OpraHM3aumnen B LENsIX NOBbILEHNSA
KayecTBa oKasaHus yCrnyr no nepegade anekrpuyeckon aHeprim B 2018 .

Ne n.n. |HaumeHoBaHWe meponpuaTmna
1 MoBblweHne 3 heKTUBHOCTN 0OpaTOKM 3a8BOK NOTpebuTenen

2 [MpoBeneHne perynapHbIX ONpocoB NnoTpedutenen

3 MHdopmmpoBaHne 0 He06XxoaMMOCTM nNepeaaydn nokasaHum
npnbopoB y4yeTa




3.1 NHdopmaumst 0 Hannynm HeBoCTpebOBAHHOWM MOLLHOCTHU

Ne ..

lNog

En.uam.

BennunHa moLuHocTH

2018

MBA

0




3.2. MeponpuaTus, BbINOMHEHHbBIE CETEBOW OpraHmn3aumnen B Lensax
COBEpPLUEHCTBOBAHUA OeATENbHOCTU MO TEXHONOMMYECKOMY NMPUCOEaUHEHUIO B
OTYETHOM nepuoae

Ne n.n. |HauMmeHoBaHWEe MepoONpUATUSA

YMeHbLleHne BpeMeHN Ha NoAroToBKY NPOEeKTa 40oroBopa Ha
ocywlecTtBrieHne TeXHONorm4ecKkoro npncoegnHeHunA

1

YMeHbLLUeHue BpeMeHu Ha NOAroTOBKY CETEBOW OpraHu3aumnen
2 TeXHN4Yeckmx ycnosum (TY) Ha TEXHONOrMYECKoe NpUcoeamHeHne n
MX corfacoBaHme C BblLLECTOSLWEN CETEBOM OpraHM3aumnen

3 MpenocTaBneHne KOHCYNbTaLun




3.4. CBeAGHWA O KAYECTBE YC/YT N0 TEXHONOTUMECKOMY MPUCORAUHEHUIO K SNEKTPUHECKIM CETAM CETeBOM OpranH3aLth

Mokasarens

Kareropna

7 YeNyT 0 NEpeQae anexTpANEcKO GHEpri B pa

MBKE N0 MOWWHOCTY, B AUHAMUKE 110 rofaM

A0 15 KBT BKIOUMTENBHO

cabiwe 15 kBT 1 o 150 kBT BKniounTensHo

cabiwe 150 kBT u meHee 670 kBT

He mevee 670 kBT

OBLeKTSI 10 MPOMIBOACTBY IMEKTP|ECKO/
aweprun

Beero

2017r.

2018,

Aunamica
vave

HeHUs!
nokasatens,, %

Ouramnca
vamereHs
nokasarens, %

2017 2018

2017r.

2018

Ouawna
Vamereis
nokasarens, %

Avramnca
20181 avereHms
nokasarens, %

2017r.

Avnamaka
aMereHus
nokasarens,
%

2017r. 2018

2

5

6 7 8

11

12 13 14

15 16 17

Unero  sameok  Ha
npucoenvHenie,
3asBATENsMY, WTYKN

TexHonornueckoe
riofaHHbIX

25

14

3 3 100%

100%

Unerio  3amBOK Ha  TeXHONOrMYEckoe

10 KoTOpBIM
NpoeKT forOBOpa 06 OCyuleCTANEHUM
TEXHOTIOUMECKOTO  MPUCOBANHEHI K
SMEKTPHECKWM CETAM, WTYKM

25

14

Uncrio  3asiBok  Ha  TexHomorMueckoe
NPUCOEAVIHEHYE, MO KOTOPLIM HANpaENeH
Aorosopa 06 ocywecTaneHwn
nprcoeanHenns K
OMEKTPUMECKAM CETAM G HapylieHvem
CPOKOB,  TIOATBEPKAEHHBIM  aKTaMM
KOHTPONVpYIOWWIX OpranM3aumin - (unw)
PewLeHVSIMM CyAa, LWTYKW, B TOM “WCrIe:

10 BMHe CeTeBoii opraHmaaLn

110 BYIHE CTOPOHHMX NULY

Cpenss
noroToskA

NPOLIOMKUTENBHOCTL
Hanpagnesus  npoekTa
Aorosopa 6 ocyujecTenen
TEXHONOTYECKOrO  NPUCOBAMHEHMA K
SneKTpUECKUM CeTAM, AHeit

14

UMCTIO  3aKIIOMeHHBIX  AOOBOPOB 06

NPUCOBAMHEHNS K SNIEKTPUHECKNM CeTSIM,
wrykn

25

14

UMGMO  MCTIOMHEHHLIX  AOTOROPOB 06

MIPYCOBAVIHEHY K ONIEKTPUMECKYM CETAM,
wrykn

25

UMGTO  MCTIOMHEHHLIX  AOTOBOPOB 06

NPUCOANHEHYS! K INEKTPUMECKM CETSM,
M0 KOTOPLIM MPOM3OWNO  HapylieHve
CPOKOB,  MOATBEpKAEHHOE  aKTawM
KOHTPONVpYIOUWIX OpraHy3aUmin 1 (unw)
peLLeHIsIMM Cya, WTYKW, B TOM YHCre:

10 BiHE CETeRoM OpraH3aL

10 BHe 3asBuTens

Cpearsn




3.5. CTOMMOCTb TEXHOMOrM4YeCcKoro NPUCOEONHEHUS K SNEKTPUYECKNUM CETAM CETEBOW OpraHn3aumm

MoLLHOCTb 3HEPronpUHMMAaIOLLIMX YCTPOWCTB 3aaBuTens, kBT 15 150 250 670
Kateropus HagexHoCcTu I-11 1] I-11 1] I-1l 1 I-11 1
PacctosiHue go rpaHuy, HeobxoanmocTtb Tun
3eMenbHOro y4acTka CcTpouTENbCTBA [
3asaBuUTENS, M noacTaHuum
500 - cenbckasi KT 0 0 0 0 0 0 0 0
MEeCTHOCTb/ JOa
300 - ropoackas BN 0 0 0 0 0 0 0 0
MECTHOCTb Het KN 0 6476,45 0 45123,52 0 0 0 0
Bl 0 0 0 0 0 0 0 0
fa KN 0 0 0 0 0 0 0 0
750 BN 0 0 0 0 0 0 0 0
Het KN 0 0 0 0 0 0 0 0
Bl 0 0 0 0 0 0 0 0
fa KN 0 0 0 0 0 0 0 0
1000 BN 0 0 0 0 0 0 0 0
Het KN 0 0 0 0 0 0 0 0
Bl 0 0 0 0 0 0 0 0
fa KN 0 0 0 0 0 0 0 0
1250 BN 0 0 0 0 0 0 0 0
Het KN 0 0 0 0 0 0 0 0
Bl 0 0 0 0 0 0 0 0




4.1. KonmuecTo

Bbinu

#, NOCTYNMBLLIX B CeTeBylo opr (scero),

AoroBopbl 06

xanoby  (nn)

aasBKy Ha OKasaHyie yCnyr, noc
TEXHOTIOTVHECKOTO MPUCOBAVHEHWS! U (M) AOTOBOPSI OG OKa3aHWW YCIYT M0 NEPEAaHE INEKTPUHECKO SHEPTMM, @ TAIOKE 10 KOTOPLIM GINY YPEryIMPOBaHH! KanoGhl B OTHETHOM MEPUOAE, @ TaoKe AMHaMHKE Mo
OTHOWEHMIO K FOAY, MPEALLIECTBYIOLIEMY OTYETHOMY

B CETeBYH0 Opr

aTakke

0

1, N0 KOTOPbIM

Kareropuu

opmbI oBCyKVBaHNS

noTpe6uTenei

OvyHas chopma

BaouHas hopma ¢

TenedhoHHO CaAM

hopma ¢ ncnos
WHTepHet

cetn

MicbMeHHas hopMma G MCNONb30BaHIEM
NOYTOBO CBAN

Mpoyee

2017r.

Auvamuka
2018r. | vavenenns
nokasatens, %

2017r.

2018 r.

Avvamuka
UaMeHeHUs
nokasatens, %

2017 .

2018r.

Avvanma
N3MEHeHnsA
nokasarens, %

2017r.

2018r.

Avvamuka
U3MeHeHus
noxasatens, %

2017r.

2018.

Ovvammka
U3MeHeHns
nokasatens,

4 5

8

10

11

14

15

17

Bcero  obpatuenuii
notpebuTeneii, B Tom
ncne:

okasaHue ycnyr no
nepepave
QneKTPUYECKOM
SHepruvm

ocyuiecTBneHme
TEXHOMNOrM4EcKkoro
NpUCOEANHEHNS

KOMMepUeckuii  yuer|
BNEKTPUYECKOR
‘aHeprm

Ka4yecTBo
obcnyKviBaHs

TeXHU4eckoe
obcnyvisanye
3neKkTpoceTeBbIX
obuexros

npoviee (ykasaTs)

XKanobb!

okasaHue ycnyr no
nepepave
neKTPUYECKOM
SHeprMM, B TOM
umcne:

Ka4ecTBO ycnyr o
nepepave
BNEKTPUYECKONR
aHeprm

KavecTeo
BNEKTPUYECKONR
aHeprm

ocyuiecTBneHne
TeXHOMOrM4eckoro
npucoeanHeHns

KOMMepUeckuit  yuer|
BNEKTPUYECKONR
aHeprm

KauecTeo
oBCnyxnBaHns

TexHeckoe
obcnyxusaue
obbekToB
aneKTpoceTesoro
xo3siicTBa

npovee (vkasarb)

3asBKa Ha okasaHue|
yenyr

no
TEXHOMOMYECKOMY
npucoeAnHeHMio

Ha 3aknioveHme
nAorosopa Ha
okasaHme ycnyr o
nepepave
BNEKTPUYECKO
aHepruM

opraHuzauvs
KOMMEPYECKOrO

yJyeTa anekTpuU4eckon
aHeprun

npoyee (ykasarb)




4.2. ncbopmauums o AesTenbHOCTY 0chrcoB 06CnyxXmUBaHUs noTpebutenei

KonmnyecTBo CTOPOHHMX OpraHu3aumii Ha

Homep TenedoHa, agpec

Pexwum paboTsl

Mpepoctaensemble yenyru

Konuyecteo notpebutenei,
06PATUBLLMXCS O4HO B OTHETHOM

CpepHee Bpemsi Ha 06CnyxuBaHue
noTpeGuTens, MuH.

CpepniHee Bpemsi OxuaaHus
noTpe6uTtens B ouepeau, MuH.

Tepputopumn oduca obcnyxmuBaHus (npu
HanuuMy ykasate HassaHus
opraH13aumin)

N Ocpue oﬁcny»(waejwa Tun ocuca Anpec MecToHaxoXaeHus ~
noTpeGuTene 3NEKTPOHHOM MOYTI
nepvose
1 2 3 4 5 6 7 8 9 10 11
o o yn.KpacHoapmeiickas, 8-863-306-57-62 MoHeaenbHWK - NATHULA o
1 LleHTpanbHbIit CTaUVOHapHbIA 168/99 info@doneneraotranzit.ru ¢ 8-00 110 17-00 MOMHbIN NepeyeHb 0 15 2 0




4.3. ndopmaums o 3a04HOM obcnyxunsaHnm notpedbutenen nocpescTBOM TeNedOHHON CBA3MN.

EanHnua
N HanmeHoBaHune Ahil
n3mepeHus
lMepeyeHb HoOMepoB TenedOHOB, BblAENEHHbIX Ans obcnyxunBaHus
noTpeburenen:
HOMED 8-863-306-57-62
1 Homep TenedoHa no Bonpocam 3HepProcHabxeHus: Tenedoa 8-863-269-56-26
8-863-267-48-24
Homepa TenedoHoB LeHTpoB 06paboTkM TENEdOHHbIX BbI30BOB:
Obwee umcno TenedoHHbIX BbI3OBOB OT NoTpebutenen no BobligeneHHbIM
2 eanHULbI 25
HOoMepaM TenedgoHoB
O6uwee 4yucno TenedoHHbIX BbI3OBOB OT noTpebutenen, Ha KoTopble
2.1 t P - P P eanHULbI 25
OTBETWUIT ONepaTop CETEBOWN OpraHn3auumn
59 O6Lwee yncno TenedoHHbIX BbI30BOB OT NoTpedbutenen, obpaboTaHHbIX SHALLLI 0
' aBTOMAaTUYECKN CUCTEMON MHTEPAKTUBHOIO rOSIOCOBOIO MEHHO At
3 CpenHee Bpems OXuaaHus oTBeTa noTpedbutenem npu TenedOoHHOM MUH 0
BbI30BE Ha BblAeNeHHblE HOMepa TenedOHOB 3a TEKYLLNA Nepuog, '
4 CpenHee BpeMsa obpaboTkm TenedOHHOro Bbi3oBa OT NoTpedbutens Ha MU 0

BbleNeHHble HoMepa TenegoHOB 3a TeKyL M Nnepuos




4.7. Tembl 1 pesynbTaThl ONPOCOB NOTpebuTenen, NPOBOAMMBIX CETEBOIN OpraHu3aumnen AN BbiABNEHNs MHEHUS
notpebuTtenen o kayecTee 06CNy>KMBaHNs, B paMkax UCMONHeHUa EAMHbIX cTaHaapToB kavecTBa ob6CnyxuBaHms
ceTeBbIMU OpraHM3aLmnsMn NoTpebuTeneit ycrnyr ceTeBblX opraHu3aumni.

MpoBeaeH onpoc 5 noTpebuTenel No kKa4ecTBY 3MNeKTPOCHaABXEHVS, NPETEH3UIA K CETEBOW OpraHu3auumn Het



4.9, cbopmaun o o6paeHmAM noTpeGHTeneii

O6paLenn noTpeGHTener, CoRepAaLLYE SaRBKY Ha OKa3BHIE YenyT

@axr nonyuens nopeGuTenem orseta

MeponpusTus no pesynbTaTam
oBpaueH

opua o [ m— Obpauensnnerpetinenei, onepxaue xanoey
Mnenmucpura
N LHOHHBI Dara Bpems
Vouep | obpauiown | oGpauern
obpauwenns Kauectso Sasmrenen Gein 3anautenem Guin
Baouroe Baouroe MicsmenHoe OKasame YomyT | 6o rongyg | KOMMePtecHA Kaueorso Texiectoe Kavecteoyenyrno | o Ocyuecrsnene | KOMMePsect | (D | Teweckos Baknioverse foroeopa | - Oprasusauns nonyuen bpaoe | BNOHORINe | Mnaiupyeuse
Ounoo odpaonme ovpauewe | | o nepeaie et cscnpooame [ | nopenave | Kaveerio | Oonuecnane | L cocnpoane |1 | o oy | a0 vony o | coumepticroo || ssonosaoust weponpus 10 | weponpuari o
obpauiomo | nocooncraon | nocpencroom corw | nocoecroou i | Temononmeckor BB | snactpocorenin anextpecion | STOTPHECIOR | TONOTONMESOT0 | e || 7 | nerpocereas Sononscoy yaera rvere | irusaou | oc1a0n010 59| “oepyuraran | " peoymuraran
Teneomoiconan| Vineprer | novioson caxan Sveprmn | PR aveprnn - aBmerton aveprnn » prcoen avepran | "0 ot prcoen oy aopaienn | ‘oopaun
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